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Michael Roberts serves as President and Chief Operating Officer of McDonald's Corporation, 
overseeing more than 31,000 restaurants worldwide. Prior to being named President and COO, 
Roberts was Chief Executive Officer of McDonald's U.S.A. and was responsible for the 
company's more than 13,000 restaurants in the U.S. 
 
Roberts previously served as President of McDonald's U.S.A. and, before that, President, West 
Division, for McDonald's U.S.A, where he was responsible for the more than 2,500 McDonald's 
restaurants in the western United States. 
 
Roberts began his career with McDonald's as a Regional Purchasing Manager in 1977. He 
became Assistant Vice President of U.S. Purchasing in 1983. In 1987, he joined the Operations 
Department, and in 1989, was named Assistant Vice President, District Manager in McDonald's 
Los Angeles Region, a position he held until he was named Vice President of Environmental 
Affairs in 1990. 
 
In 1995, he was named Regional Vice President for the Chicago North Region. The next year, 
he served as Vice President of Field Operations and was then promoted to Zone Manager. 
 
He has served as an Advisory Director to McDonald’s Board of Directors and as a Board 
Member to several children’s charitable organizations. He’s also on the Board of Trustees of 
Providence-St. Mel, a 650- student, independently run school on Chicago’s West Side that 
consistently produces top caliber, inner-city scholars.  Additionally, he currently serves on the 
Board of Directors for Grainger, the Chicago Council on Foreign Relations, and the Kellogg 
School of Management CEO Perspective Program at Northwestern University.   
 
A native of Chicago, Roberts received his bachelor’s degree in Sociology from Loyola University 
in Chicago and is a graduate of McDonald's Hamburger University.  He has also completed The 
CEO Perspective Program at the Kellogg School of Management and Corporate Leadership 
Center at Northwestern University.  
 

 


